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Kemo Ltd Privacy Policy 

 
This privacy policy sets out how Kemo Limited collects, uses and protects any information that you give Kemo 

Limited when you use this website or by communication with us. 

Kemo Limited is committed to ensuring that your privacy is protected. Should we ask you to provide certain 

information by which you can be identified when using this website, then you can be assured that it will only be 

used in accordance with this privacy statement. 

This policy applies where we are acting as a data controller with respect to the personal data of our website 

visitors and in other words, where we determine the purposes and means of the processing of that personal data. 

Kemo Limited may change this policy from time to time by updating this page. You should check this page from 

time to time to ensure that you are happy with any changes. This policy is effective from 1st January 2021. 

What we collect and how we use it. 

We may collect the following information: 

We may process data about your use of our website, this may include: your IP address, geographical location, 

browser type and version, operating system, referral source, length of visit, page views and website navigation 

paths, as well as information about the timing, frequency and pattern of your website use. The source of the usage 

data is Google analytics. This usage data may be processed for the purposes of analysing the use of the website. 

The legal basis for this processing is our legitimate interests, namely monitoring and improving our website and 

services. 

We may process your account data, this may include your name, work address and email address. The source of 

the account data is you or your employer. The account data may be processed for the purposes of operating our 

website, providing our services, Kemo’s own direct marketing, ensuring the security of our website and services, 

maintaining back-ups of our databases and communicating with you. The legal basis for this processing is our 

legitimate interests, the performance of a contract between you and us and/or taking steps, at your request, to 

enter into such a contract via enquiry or response. 

We may process information contained in any enquiry you submit to us regarding goods and/or services. The 

enquiry data may be processed for the purposes of offering, marketing and selling relevant goods and/or services 

to you. The legal basis for this processing is consent. 

We may process information relating to our customer relationships, including customer contact information. The 

customer relationship data may include your name, your employer, your job title or role, your contact details, and 

information contained in communications between us and you or your employer. The source of the customer 

relationship data is you or your employer. The customer relationship data may be processed for the purposes of 

managing our relationships with customers, communicating with customers, keeping records of those 

communications and promoting our products and services to customers. The legal basis for this processing is our 

legitimate interests, namely the proper management of our customer relationships. 
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We may process information relating to transactions, including purchases of goods and services, that you enter 

into with us. The transaction data may include your contact details, your card details and the transaction details. 

The transaction data may be processed for the purpose of supplying the purchased goods and services and 

keeping proper records of those transactions. The legal basis for this processing is the performance of a contract 

between you and us and/or taking steps, at your request, to enter into such a contract and our legitimate 

interests, namely the proper administration of our website and business. 

We may process information that you provide to us for the purpose of subscribing to our email notifications 

and/or newsletters. The notification data may be processed for the purposes of sending you the relevant 

notifications and/or newsletters. The legal basis for this processing is consent. 

We may process any of your personal data identified in this policy where necessary for the purposes of obtaining 

or maintaining insurance coverage, managing risks, or obtaining professional advice. The legal basis for this 

processing is our legitimate interests, namely the proper protection of our business against risks. 

In addition to the specific purposes for which we may process your personal data set out in this policy, we may 

also process any of your personal data where such processing is necessary for compliance with a legal obligation to 

which we are subject, or in order to protect your vital interests or the vital interests of another natural person. 

Please do not supply any other person's personal data to us, unless we prompt you to do so. 

Security 

We are committed to ensuring that your information is secure. In order to prevent unauthorised access or 

disclosure, we have put in place suitable physical, electronic and managerial procedures to safeguard and secure 

the information we collect online or which has been provided by you. 

Retaining and deleting personal data 

Personal data that we process for any purpose or purposes shall not be kept for longer than is necessary for that 

purpose or those purposes outlined in this policy. 

We may retain your personal data where such retention is necessary for compliance with a legal obligation to 

which we are subject, or in order to protect your vital interests or the vital interests of another natural person. 

How we use cookies 

A cookie is a small file which asks permission to be placed on your computer's hard drive. Once you agree, the file 

is added and the cookie helps analyse web traffic or lets you know when you visit a particular site. Cookies allow 

web applications to respond to you as an individual. The web application can tailor its operations to your needs, 

likes and dislikes by gathering and remembering information about your preferences. 

We use traffic log cookies to identify which pages are being used. This helps us analyse data about web page traffic 

and improve our website in order to tailor it to customer needs. We only use this information for statistical 

analysis purposes and then the data is removed from the system. 

Overall, cookies help us provide you with a better website, by enabling us to monitor which pages you find useful 

and which you do not. A cookie in no way gives us access to your computer or any information about you, other 

than the data you choose to share with us. 

You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can usually 

modify your browser setting to decline cookies if you prefer. This may prevent you from taking full advantage of 

the website. 
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Links to other websites 

Our website may contain links to other websites of interest. However, once you have used these links to leave our 

site, you should note that we do not have any control over that other website. Therefore, we cannot be 

responsible for the protection and privacy of any information which you provide whilst visiting such sites and such 

sites are not governed by this privacy statement. You should exercise caution and look at the privacy statement 

applicable to the website in question. 

Controlling your personal information 

We will not sell, distribute or lease your personal information to third parties unless we have your permission or 

are required by law to do so. We may use your personal information to send you promotional information about 

third parties which we think you may find interesting if you tell us that you wish this to happen. 

Your rights 

We have summarised your rights under the Data Protection Act 2018, these are only a summary and not all of the 

details have been included in our summaries. Accordingly, you should read the relevant laws and guidance from 

the regulatory authorities for a full explanation of these rights. 

8.2 Your principal rights under data protection law are: 

(a) the right to access; 

(b) the right to rectification; 

(c) the right to erasure; 

(d) the right to restrict processing; 

(e) the right to object to processing; 

(f) the right to data portability; 

(g) the right to complain to a supervisory authority; and 

(h) the right to withdraw consent. 

You may exercise any of your rights in relation to your personal data by written notice to us at the Company 

address listed below: 

Kemo Limited 

First Floor 

33 King Street 

Thetford 

Norfolk IP24 2AW 

United Kingdom 


